GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6458744
fedics /Dated: 19-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

29-07-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-07-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Esic Model Hospital Beltola Guwahati

Pl #rH1/Total Quantity

7800

a&g 4ol /Iltem Category

Ayurvedic Classical Medicines - Vati and Gutika (Q1) ,
Ayurvedic Classical Medicines - Arishta (Q1) , Ayurvedic
Classical Medicines (Asava) (Q1) , Ayurvedic Classical
Medicines - Rasa (Q1) , Ayurvedic Classical Medicines - Taila
(Q1), Ayurvedic Classical Medicines - Guggulu (Q1) ,
Ayurvedic Classical Medicines - Avaleha and Pak (Q1),
Ayurvedic Classical Medicines - Lauha (Q1)

e & gaad 3iraa afife e3iar (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

I suaor fAstar & tad eesiay (ard 3 auf
&l)/OEM Average Turnover (Last 3 Years)

8 Lakh (s)

31/8AE Jar & v 3nf@a faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THTHTHS F foT IgHa
&1 3% ¥/ MSE Exemption for Years of
Experience and Turnover

& auf 3R 3R A Fe vara

No

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e o Hr gHI-dar dea & AU 3maas ~adH

TEatt fshar3it fr &A1 / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AIA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Ayurvedic Classical Medicines - Vati and Gutika

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a).3uaASY 3R TUTEa STAd T, e Tg I el &, anemneff & uer F gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Medical Superintendent

ESIC Model Hospital Beltola Guwahati, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment

(Medical Superintendent)

UIN Number NCTGC2415P

fasmrsie1/Splitting

arelt fasraar onay & foRar a1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
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content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Ayurvedic Classical Medicines - Vati And Gutika ( 800 pieces )
(sparer: Aoft 1 3R Aot 2 F ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

RrRUT/Specification AR & ara1 /Specification 95 & faw 3maRas 31gAd Ie7 /Bid Requirement
Name (Allowed Values)
GENERAL FEATURES || Medicine name Chandraprabha Vati
PACKAGING & Quantity of medicine in one ||5 Grams, 10 Grams
LABELLING container/bottle (Unit pack
size) (A/U) (Primary
packing)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Knuqvrn0AZszP-3x0M0pwdB5qUOh_RuSVu2g7vk4oB8

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'-H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 800 365
Beltola Jayanagar

Ayurvedic Classical Medicines - Arishta ( 500 pieces )
(shaer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 3T WH AL F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & foT 3maRdS IGAT HeT /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Ashokarishta

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

200 ml

WA /Rafésr 3fQHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'-H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 500 365
Beltola Jayanagar

Ayurvedic Classical Medicines (Asava) ( 300 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OHbR0gFRnWlIGB8EszBzRP93Y3kmnTO1uUsshHEPrWU
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6DEWe9qT7kzN6KdMRkJvD_plKsN5TDsxPMZPoTu36wQ

faaRur/Specification

TR & areT /Specification

e & faw 3maRds 3gAd =T /Bid Requirement

size) (A/U) (Primary
packing)

Name (Allowed Values)
GENERAL FEATURES || Medicine name Kanakasava
PACKAGING & Quantity of medicine in one ||200 ml
LABELLING container/bottle (Unit pack

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. R/ Raféar
.4./S.N . Beladr i
;FHOI 3R&d /Consignee Uci/Address 3= /Quantity Q?I;Ea?-‘r’/sbellvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 300 365
Beltola Jayanagar

Ayurvedic Classical Medicines - Rasa ( 200 pieces )

(sparer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH AL F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT / As per GeM Category Specification

faaRur/Specification

R & T /Specification
Name

e & faw 3maRds A =T /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Swaskuthara Rasa

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

5 Grams

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ Raféar
.4./S.N . Beladr i
;FHOI 3R&d /Consignee Uci/Address 3= /Quantity Q?I;Ea?-‘r’/sbellvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 200 365
Beltola Jayanagar
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/5Ghv7cfaVijIqbpeglHoRFaoQELxC43PrlAiSPiRQp8

Ayurvedic Classical Medicines - Rasa ( 400 pieces )

(sparar: Aof 1 3R Aol 2 & TAET 3Mgfdedt & ¥ 7 JEA WH FA & faw 3maTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARRAT /Technical Specifications

* 51 el AT & 1@/ As per GeM Category Specification

faaRT/Specification

AR & arar /Specification
Name

s & fAT maRaed AT HeT /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Tribhuvankirti Rasa

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

5 Grams

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂafra?g/sl)ehvery
' Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 400 365
Beltola Jayanagar

Ayurvedic Classical Medicines - Taila ( 500 pieces )

(srarar: Aof 1 3R Aol 2 & TAT 3Mgfdedt & ¥ F HEA WH FA & faw 3maTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications

* 51 eIl RAIA® & 31T/ As per GeM Category Specification

faar1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Bhringaraj Taila

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

50 ml

A /Ruiféar 3fwH g2 arr/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Kj-_o83DPhprQv9a_mzXsoIQmOrKM_kfUriWIC0ITQY
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/q3N9OEQRvHAKddQDsTdH8zK7qQZ-N6ayYVqvkzWuEXw

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %@afraili?ry/sbellvery

Reporting/Officer

781022,ESIC Model Hospital

1 Mayuri Rabha Roy Beltola Jayanagar

500 367

Ayurvedic Classical Medicines - Guggulu ( 1400 pieces )
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 36 @ F & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

RaRor/Specification AR & ara1 /Specification s & faw 3maRas 31gAd I /Bid Requirement
Name (Allowed Values)
GENERAL FEATURES || Medicine name Kaishore Guggulu
PACKAGING & Quantity of medicine in one || 20 Grams
LABELLING container/bottle (Unit pack
size) (A/U) (Primary
packing)

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N 3T /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 1400 180
Beltola Jayanagar

Ayurvedic Classical Medicines - Guggulu ( 800 pieces )

(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faeruT/Specification fafAf® @1 a1 /Specification fas & fow 3maRa® IgHT H=T /Bid Requirement
Name (Allowed Values)

GENERAL FEATURES || Medicine name Gokshuradi Guggulu

8/32


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zXqf10khyluSxr5jl1kXTRNZ4mEzW3XRLqMUb8SNwNw
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ynDY5lpqHEVSIm0hTZ27Og34Z9nRgU3ccv-Mx_RjxNo

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

20 Grams

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 800 180
Beltola Jayanagar

Ayurvedic Classical Medicines - Rasa ( 800 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification
Name

s & fAT 3MaRad AT HeT /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Shirashuladri Vajra Rasa

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

5 Grams

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 800 365
Beltola Jayanagar

Ayurvedic Classical Medicines - Avaleha And Pak ( 900 pieces )
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/2KaSGA9qWteICoDAXc4YX00XVdkH3R4mgw2BYQOHEPM

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Chyavan Prash

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack

100 Grams, 180 Grams

size) (A/U) (Primary
packing)

WA /Ruiféar 31 gar #AE/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Mayuri Rabha Roy 781022,ESIC Model Hospital 900 365
Beltola Jayanagar

Ayurvedic Classical Medicines - Lauha ( 1200 pieces )

(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement

faaRur/Specification
(Allowed Values)

GENERAL FEATURES || Medicine name Dhatri Lauha

PACKAGING & 10 Grams

LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Hgtq4zY8lesAmMcWJixOgaZG1UUVCi2fB_mydajQ3Co
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/jLkMlaYNSs7glnn2ipVdDHrMLotD911MPIuyRDvg2eo

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

781022,ESIC Model Hospital

1 Mayuri Rabha Roy Beltola Jayanagar

1200 365

Special terms and conditions-Version:3 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Vati and Gutika

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process

based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by

the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.qg., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing

authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as

amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed

accordingly and the copy of application to State Drug / Licensing authority must be submitted with a

certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as

amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with

the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

v e

No

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.
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11.

12.

13.

14.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller’s own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been

12/32



taken off the market due to safety issues.

15. Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

16. It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

17. Order should be placed for the quantities in multiples of the primary packing.

18. The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

19. Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

20. During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

21. Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.

22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Arishta

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process
based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.g., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

4. The purchase shall be made through Bidding/RA only irrespective of the value.

5. Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing

authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as

amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed

accordingly and the copy of application to State Drug / Licensing authority must be submitted with a

certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as

amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with

the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the laboratories approved by

~No
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10.

the best quality (and workmanship) and strictly in accordance with specification and particulars

State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.
INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

¢) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
(name of the buyer) under this supply order (No. of the supply order with date) are of

mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
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11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.

The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.
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Special terms and conditions-Version:4 effective from 14-03-2024 for category Ayurvedic Classical
Medicines (Asava)

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process

based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by

the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.g., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing

authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as

amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed

accordingly and the copy of application to State Drug / Licensing authority must be submitted with a

certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as

amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with

the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

vk

No

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

¢) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
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11.

12.

13.

14.

15.

16.

17.
18.

19.

testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller’s own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.

The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
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Special terms and conditions-Version:4 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Rasa

1.

20.

21.

22.

23.

vl

due to quality failure of the medicines.

During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

The sellers are allowed to register on GeM and exempted from the Vendor Assessment process
based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.g., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing
authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as
amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed
accordingly and the copy of application to State Drug / Licensing authority must be submitted with a
certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as
amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
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10.

previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

¢) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
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breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

11. The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

12. If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

13. Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

14. Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller’s own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

15. Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

16. It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

17. Order should be placed for the quantities in multiples of the primary packing.

18. The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

19. Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

20. During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

21. Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.

22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Taila

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.
2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale

20/32



v e

No

. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process

based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.qg., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing
authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as
amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed
accordingly and the copy of application to State Drug / Licensing authority must be submitted with a
certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as
amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.
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11.

12.

13.

14.

15.

16.

17.
18.
19.

20.

21.

the best quality (and workmanship) and strictly in accordance with specification and particulars

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
(name of the buyer) under this supply order (No. of the supply order with date) are of

mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.

The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
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Special terms and conditions-Version:3 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Guggulu

1.

22.

23.

vk

No

. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all

. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale

. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process

Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

rules and regulations issued by Ministry of AYUSH will always be applicable.

based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.qg., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing
authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as
amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed
accordingly and the copy of application to State Drug / Licensing authority must be submitted with a
certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as
amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

¢) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
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10.

11.

laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

24 /32



12. If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

13. Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

14. Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

15. Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

16. Itis the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

17. Order should be placed for the quantities in multiples of the primary packing.

18. The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

19. Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

20. During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

21. Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.

22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Avaleha and Pak

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process
based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.g., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.
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10.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing
authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as
amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed
accordingly and the copy of application to State Drug / Licensing authority must be submitted with a
certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as
amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty
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11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.

The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
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should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

Special terms and conditions-Version:3 effective from 14-03-2024 for category Ayurvedic Classical
Medicines - Lauha

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process

based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by

the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.g., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing

authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as

amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed

accordingly and the copy of application to State Drug / Licensing authority must be submitted with a

certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as

amended up to date and that has not been deleted by drug licensing authority.)

6. Loan license arrangement shall not be allowed under any circumstances.

7. Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

vk

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
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10.

11.

12.

13.

14.

damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
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obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

15. Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

16. Itis the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

17. Order should be placed for the quantities in multiples of the primary packing.

18. The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

19. Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

20. During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

21. Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.

22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Medicines should be supplied as per ordered quantity. Order shall be placed as per current requirement
only.
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2. ESIC cannot guarantee minimum order quantity.

3. Delivery time is Monday to Friday 9 AM to 3.30 PM and Saturday 9 AM to 12.30 PM, excluding ESIC holid
ay s. Whereas, the item may be delivered at any time during exigency/ urgency.

4. All other GeM T & C will be applied including late delivery penalty of 0.5 % per week & maximum 10 %.

5. Drugs should not be older than one fourth (1/4) of its total shelf life in case of total shelf life is two years
or less and one sixth (1/6) of total shelf life in case of total shelf life is more than two years. All import ted
drugs should have 50 % of shelf life from the date of manufacture at the time of supply.

6 Poor quality product will not be accepted & need to be taken back by the firm.

7. The supplied items should be quality tested. The testing report should be submitted along with the item
, without which the item shall not be accepted and considered as non-supply.

8 ESIC has the right to do the drug quality testing routinely and if in case any supplied item(s) is/are found
t o be not of standard quality, the whole supplied batch has to be replaced by the supplier withinl5 workin
g days otherwise risk purchase will be charged.

9. Cold chain protocol must be maintained at all levels during transport & delivery wherever applicable

10. The validity of the contract may be extended for another one year or so till the quantities are consume
d subject to satisfactory performance.

11. e-PBG of 5 % of total contract value should be submitted by the successful bidder before award of cont
ract

12. Valid Trade license and drug license should be submitted.

13. Experience should be of 3 financial year on or before March, 2025 & turn over should be for last 3 fina
ncial years before March, 2025

14. For claiming exemption for experience & turnover, MSME should be of relevant category only if there is
exemption option.

15. Before creating Auto CRAC / Incident, firm must contact buyer through email for payment issue etc if t
here is reasonable delay after acceptance of verified items.

16.Bidder has to submit this declaration on their letterhead : we confirm that an y unconsumed stock will
be replaced with longer-expiry stock free of charge if not consumed within its shelf life irrespective of the s
helf life of the supplied stock

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI Acount Fund No.1

payable at

Guwahati

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig 9 arar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 30 @A & [z ¢ & fow 9t o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl alem 3R IS o aed awon fRT S
T SHP! UIele o B W HJdY Pl Tcehlel FHAH el AR Bl & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250719

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail

	UIN Number NCTGC2415P
	विभाजन/Splitting
	एमआईआई खरीद वरीयता/MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Ayurvedic Classical Medicines - Vati And Gutika ( 800 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Arishta ( 500 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines (Asava) ( 300 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Rasa ( 200 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Rasa ( 400 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Taila ( 500 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Guggulu ( 1400 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Guggulu ( 800 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Rasa ( 800 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Avaleha And Pak ( 900 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Ayurvedic Classical Medicines - Lauha ( 1200 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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