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’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2025/B/6431877
fedics /Dated: 19-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-08-2025 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-08-2025 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Esic Hospital Bibvewadi, Pune

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Hysteroscope with TCRE set

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

Hysteroscope with TCRE set

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Bit Driver Set with Screw driver Bits, Tracksuit, Combo Unit -
Fire Fighting with SCBA Set (V2), under water
communication set, Stud Remover & Installer with
Screwdriver tool Set(ONGC), Portable Single Operated
Rectifier Type DC Arc Welding Set Suitable for Manual Arc
Welding Process as per IS 4559, High-end Office Furniture
Set (V2), Miniature Handloom Machine, Rolling Pin, Board
and Sets (Chakla, Belan, Chakla and Belan Set), Yankauer
Suction Set

Ifgger & fav gafaa ufe AT / Relevant

Categories selected for notification

e Upper Gastrointestinal Video Endoscope Unit (V2)
e HYSTEROSCOPY TELESCOPE
e Laparoscopic Surgery System (V2)

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

12 Lakh (s)

e U fAatar & itad esiay (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

100 Lakh (s)

3/aAa dar F v AT R 3egsa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)
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{95 faawui/Bid Details

Experience and Turnover

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#1r a5 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a1 ¢ /Startup Exemption for Years of No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fdz e & gHI-H qaa & T TS FTdA
FeArt faharsit Hr @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
fag O Rayy Aerel @fiha fhar/Bid to RA enabled | Yes

Raw frersht Aeaar AI31/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

A TEEMT Yeh IHARID / Comprehensive
Maintenance Charges Required

Yes

93 @1 g /Type of Bid

Two Packet Bid

TRAPT eIt &b SR dheAIh FAART ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maeasd (Yehag A0eTor wrikeor /oie & @y

qd Usiighd TSI gT)/Inspection Required (By No

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uadr faaRu/EMD Detail
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wsarseY da/Advisory Bank State Bank of India

suasdr IfRA/EMD Amount 50000

$idsh faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

62

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT S & fow Iz & @Y du Fafid qrards uegd e &1 TAwas
HSIR & AT hadt aEgHT & fow a1 o Jar3it & forw dar verdr $THEl & Fe & urT §| rarikar o 59 Afd F g A
T @M I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTea ST T, e Tg I el &, aneneff & uet 3 @t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arsnedf /Beneficiary :

Medical Superintendent

Esic Hospital Bibvewadi, Pune, 411037, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment

(Esic Fund Account No. 1)

fasmsie1/Splitting
arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

THITSIMS & fAT et WA & faavor:/Details of the Competent Authority for Mil

qaTH Wi &1 A1H/Name of Competent Dr. ABHIMANYU PANDA

Authority

q&1H Wﬁm { & gearaA/Designation of Competent MEDICAL SUPERINTENDENT
Authority

a1 WY @ sratera/fasmar/garar/Office / MS Office

Department / Division of Competent Authority

T 31egATeeT HEA1/CA Approval Number Note # 156

HaT Ty g fafd/Competent Authority || 05 17 5025

Approval Date
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the procurement may be carried out with exemption from
Make in India (MIl) requirements, in accordance with: 1.
ESIC GTE Letter No. U-16/30/12/2012/PC-Bapunagar
(Guj)/35/135687 dated 22-04-2025, and 2. Office
Memorandum No. F.4/1/2023-PPD dated 17-02-2025 issued
by the Ministry of Finance, Department of Expenditure and
Procurement Policy Division. The above Office
Memorandum provides relaxation under Rule 161(iv) of the
GFR 2017, specifically permitting Global Tender Enquiry
(GTE) for the procurement of medical devices, wherein the

FETH TR g TeT AT T el v Hysteroscope Set with TCRE is listed at Serial No. 214 &

. L 215 . (as per Email from Dr Prajakta Shende, Specialist
fJaroT/Brief Description of the Approval Granted . . .
by Competent Authority OBGY regarding MIl exemption of Hysteroscope Set with

TCRE as per the Sr. No. 214 & 215 i.e. Laproscopic Surgery
Set with High - Definition Camera (3D/4K), (Adult/Paediatric)
with accessories. & Laproscopic Surgery Set with
Hysteroscope /Resectoscope (with integrated sheath), with
accessories respectively. In light of the above, it is
requested that the Medical Superintendent may kindly
constitute a GeM Bid Drafting Committee for the
preparation of the re-bid for the procurement of
Hysteroscope Set with TCRE (with MIl exemption), based on
the previously approved technical specifications is
approved by Competent Authority.

Competent Authority Approval for not opting Make In India Preference : View Document

TAEs Wil aJdr/MSE Purchase Preference

THTES Wl adlgdr/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8065547/1752037356.pdf

this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Hysteroscope With TCRE Set ( 1 set)

dmeidhr faRPAr /Technical Specifications

e R gEardst /Buyer

o Download
Specification Document

<qqeh W9 / Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post

Warranty) > Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
E'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?glsl)ellvery

Reporting/Officer

Ajitkumar 411037,Sr. No.690 BIBVEWADI,
Babasaheb Kale PUNE-411 037

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1378717/54/78/703/CatalogAttrs/SpecificationDocument/2025/7/9/hysteroscope_specification_2025-07-09-10-17-02_598d8bf774215cf3f9ed92a8eaa350d9.pdf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. If there is any contradiction in technical specification given under GeM Bid & ATC, technical specificat
ions uploaded by the buyer in the buyer Uploaded ATC document, specific ATC Annexure (l) are overridi
ng effect in technical specification given under the GeM Category specification in GeM Bid.

2. Bidder should submit the undertaking on letter head of bidder with sign and stamp. As per Format att
ached in Annexure (ll) in buyer uploaded ATC document.

3. Bidder should submit the lowest rate certificate mentioned in the bid on letter head of bidder with si
gn and stamp. As per Format attached in Annexure (1) in buyer uploaded ATC document.

4. Bidder should submit Technical Support & Services Certificate mentioned in the bid on letter head
of bidder with sign and stamp. As per Format attached in Annexure (IV) in buyer uploaded ATC documen
t.

5. Bidder should submit Bidder Financial Standing format mentioned in the bid on letter head of bidder
with sign and stamp. As per Format attached in Annexure (V) in buyer uploaded ATC document.

6. Bidder should submit Bid Security Declaration Certificate mentioned in the bid on letter head of bid
der with sign and stamp. As per Format attached In Annexure (VI) in buyer uploaded ATC document.

7. Bidder should submit the Undertaking of warranty and Comprehensive Maintenance Contract (C
MC) on letter head of bidder with sign and stamp. As per Format attached in Annexure (VII) in buyer uplo
aded ATC document.

8. Bidder should submit the Declaration of Compliance of Rule 144 (xi) of GFR 2017 (Land Border Undert
aking) on letter head of bidder with sign and stamp. As per Format attached In Annexure (VIII) in buyer
uploaded ATC document.

9. Before completion of warranty period, CMC agreement attached with this bid in buyer uploaded ATC d
ocument under Annexure (IX) needs to be signed by the seller mandatorily.

10. Bidder should submit the Quality certificate mentioned in the bid on letter head of bidder with sign a
nd stamp. As per Format attached in Annexure (X) in buyer uploaded ATC document.

11. Bidder should submit the OEM Authorization Certificate as mentioned in the bid on letter head of b
idder with sign and stamp. As per Format attached in Annexure (XI) in buyer uploaded ATC document.

12. Bidder should submit the Undertaking Regarding Non-Obsolescence of Product as mentioned in
the bid on letter head of bidder with sign and stamp. As per Format attached in Annexure (XII) in buyer u
ploaded ATC document.

13. PRE CONTRACT INTEGRITY PACT - (To be printed on letterhead of the bidder, signed on e
ach page and to be submitted as part of Technical Bid) As per format attached in Annexure X
Il in buyer uploaded ATC document.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6431877/CLM0010/6_15588f85-3a56-45b0-b1c71752140611506_esichopbib@med1.pdf

14. Bidder should submit checklist of document as per Format attached in- Annexure (XIV) on letter he
ad of bidder with sign and stamp.

15. The Hysteroscope with TCRE set along with Accessories required to be installed at remote/ field lo
cations in Hospital, OEM will provide prompt Installation, user training, service anywhere in Hospital as an
d when required.

16. The Medical Superintendent, ESIC Hospital, Bibvewadi, Pune reserves the right to cancel the bid at any
stage without assigning any reason.

17. Common IP Addresses:

Bidders may please note that GeM is capturing and showing the IP addresses used by the Buyer and the B
idder(s) /Seller(s). The received bids having matching/common IP address with either Bidder(s)/Seller(s) or
Buyer, shall be outrightly rejected & shall not be considered for further evaluation.

18. The Seller/OEM shall ensure that the machine is rectified and made operational within three (03) day
s of receiving intimation of any malfunction or defect during warranty period. Failure to comply will inv
oke the penalty clause as specified in the Terms and Conditions. In the event that repair or rectification is e
xpected to exceed the stipulated three (03) days, the Seller/OEM shall, at their own cost and risk, provide
similar standby equipment to ensure uninterrupted operations until the original machine is fully functi
onal.

19. Live Demonstration Clause for Quoted Model: Bidders must demo the quoted model at ESIC Hospita
I, Pune within 7 days of email. Demo is mandatory only for Pre-Eligible bidders as a part of technical
bid. No exemption & Extension, All demo costs borne by bidder.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

Scope of supply includes Training: Number of employees to be trained

3

, Place for Training

ESIC Hospital Bibvewadi Pune
and Duration of training

3

days.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Warranty
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10.

11.

12.

13.

14.

15.

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESI Fund Account No. 1
payable at
Pune

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI Fund Account No. 1

payable at

Pune

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
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16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

ESI Fund Account No. 1

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
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between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e arar=g 9|t & 3iaeia off el & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l g8 3gureld B elan 3R BI$ o aed awon fhu S
T SHD IHUToled o il U IHJAY Bl deehlel FATE el AR HIefed & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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